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INTRODUCTION:

The leading organizations engaged in the supplying a comprehensive range of Fire Fighting Products. This
range is extensively used in domestic, commercial, and industrial areas for fire detection and extinguishing
purposes.

The company is in the market to provide the customers with the following
services that are necessary to make a self-defence against Fire Hazards in
domestic households, commercial areas as well as industries.

Our product range encompasses the following:

e Fire Fighting Systems

e Fire Detection Systems

e Fire Fighting Equipment

e Fire Extinguisher

ePublic Address System

e CCTV Surveillance System

e Audio & Video Conference System

e Access Control & Attendance System

All these products are manufactured as per ISI standards, and possess the following features:

eEasy to install and use
e L ow maintenance

e Corrosion resistant

e High-quality material

e Superior performance

ABOUT US:

Since our establishment in the year 2018, we, R, have emerged as one of the leading suppliers of Fire
Fighting Products in India. These products are widely used in domestic, commercial, and industrial sectors
for fire detection and extinguishing purposes. Certified by ISI, the quality of these products is at par with
the international industry standards. We offer our product range at competitive prices, considering the
budget constraints of our clients. Our clients belong to different functional areas, such as building and
construction industries, hotels, multiplexes, shopping malls, and hospitals.

SOME OF OUR VALUED CLIENTS:

e Central Public Works Department (CPWD)
eNational Small Industries Corporation Ltd. (NSIC) e Indian Association Cultivation of Science (IACS) o
Nilesh Construction LLP.
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eNew Era Tea Warehouse

ePRM Group

e Bajrang Construction

o M/s. Mahabir Prasad Agarwal e Jaypee Projects Ltd.
eM/s. S. N. Paul & Co.

e Great Eastern Energy Corporation Ltd.

eHamon Cooling Systems Pvt. Ltd.

e NSG (Kolkata)

e M/s. Sarkar & Sons

e Health World Hospital (Asansol)

e M/s. Development Electrical

e Structique Developers

e M/s. Diki Lachenpa (Sikkim)

e Central Reserve Police Force (Kwakhali, Siliguri)
e Beltala Girls High School

OUR PRODUTCS:

Our product range encompasses the following:

e Fire Fighting Systems

e Fire Detection Systems

e Fire Fighting Equipment

e Fire Extinguisher

ePublic Address System

o CCTV Surveillance System

e Audio & Video Conference System

e Access Control & Attendance System

All these products are manufactured as per ISI standards, and possess the following features:

e Easy to install and use
e Low maintenance

e Corrosion resistant

e High-quality material

e Superior performance
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Our clients can avail from us a wide range of Fire Fighting Products, which is used for fire extinguishing
and detection purposes. These products are sourced from some of the leading manufacturers in the domestic
market, which certify their optimum quality. Further, these products are offered to the clients, as per their
requirements and demands, at industry leading prices.

Application Areas

' With our wide range of products, we are widely recognized for our high quality fire
ﬁ’ > fighting products amongst our clients, who are located across the country. Fire Fighting
ot X B o Products offered by us are of great usage, and are thus, demanded in different domestic,

: 8 commercial and industrial sectors.

W

The products supplied by us can be installed in the following areas and sectors :

e Building

e Construction

e Hotels (5 star / 4 star)
e Multiplexes

e Shopping malls

e Industrial sector

e Hospitals

Our Vendor Base

For an organization like ours, which is entirely into the supplying of products, it becomes extremely
important to identify a suitable vendor base. Thus, we have hired a team of procuring agents, having vast
experience and in-depth knowledge of latest market trends and developments. Our experts are well-aware
of the leading manufacturers in the market, from which they select the most appropriate ones, so as to
effectively cater to the requirements and demands of our clients.
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OUR SERVICES

The company is in the market to provide the customers with the following services that
are necessary to make a self-defence against Fire Hazards in domestic households,
commercial areas as well as industries.

We undertake the responsibilities to :

1) Study the Hazard level of different types of occupancies and identify the most critical part of the same,
suggest the necessary measures required to be taken against Fire Hazards complying, national /
international standards. We also do the above to comply the statutory requirement and obtain statutory
approvals for the occupancy on behalf of our customers.

2) Supply all the necessary materials, equipment’s and accessories, do the erection at site with testing and
commissioning the same and conduct performance trial after systems are commissioned.

Client Satisfaction

Being a supplier, it is important for us to win the trust and faith of our
esteemed clients in order to accelerate the demand of our products in the
market. For this purpose, we have adopted an effective approach, which
is centered towards achieving utmost client satisfaction. As per this
approach, we offer a diversified range of Fire Fighting Products that
caters to the requirements of various industries.. Further, we lay special
focus onto the specifications provided by our clients, and procure the
products accordingly from our credible vendor base. We also ensure that
our product range is flawless by checking it on the basis of different
quality parameters.

In addition to wide variety and premium quality, we also facilitate our
clients with other additional benefits, such as prompt delivery, wide distribution network, and competitive
pricing. Considering the fact that our products are prone to damage, we provide our clients with technical
support and suggestions that can help them in proper installation and usage of these products. Such
measures have helped us in establishing cordial and long lasting relationships with our reputed clients
spread throughout India.

Quality Policy

Madhya Chayanpara, PO- Ghogomali, Near - Eastern Bypass, Siliguri, Dist. Jalpaiguri, Pin — 734006
Ph: 03561314242, Mob : 8900651445, 7601936855, E-mail : felix135663@gmail.com



AFelix

“We follow a quality policy throughout for our products, to ensure their high quality standards.”

Our quality policy states that :

*We provide complete range of fire fighting equipment under one roof

*We offer products that meet or exceed the stated and implied needs of our clients

*Our range must be checked on different parameters to ensure its flawlessness

*We ensure that continuous improvements in the quality standards of products must be done

Quality Assurance

We are aware of the fact that premium quality is a necessity to ensure increased
demand of the products in the market. In order to fulfill this requirement, we procure
our product range from various authenticated vendors. These vendors, comprising
some of the leading manufacturers, are well-known in the market for the durability
and

reliability of their products. To ensure the quality of products at our end, we subject the
rocured range to stringent tests that adhere to the international standards

Further, we also ensure that the products are packaged well, and are stored in favorable conditions, so as to
prevent any sort of damage to the equipment. To ensure that our products do not harm the users, we also
provide them with various value-added services for the installation and commissioning of these fire fighting
products. Owing to such superior quality of our products, we are accredited by an ISI certification, and have
attained a respectable and reputed position in the domestic market.

Why Us?

Accredited by an ISI certification, we have gained immense recognition across the country for supplying a
wide range of Fire Fighting Products. The entire range is of optimum quality, and is oriented towards high
performance and functionality.

The factors that have helped us in gaining an edge over our competitors in the market are:

e Credible vendor base
e Wide variety

e Industrious team

e Customized range

e Timely delivery

e Economical cost
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